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Abstract 

The purpose of this article is to evaluate the use of role-play simulation to teach pre-registration 
mental health nurses the components of the Mental State Examination. The mental state 
examination (MSE) is a synthesis of all observations made during the nursing interview and can be 
considered the psychological equivalent of a physical examination.  When establishing an initial 
formulation of any mental or emotional state that patients experience, it is vital to collate, from a 
nursing interview, a holistic assessment of the patient’s story. A mnemonic ‘I AM A STAR’ was 
developed as a nursing student aid memoire to recall the parts of the MSE (Carinaux Moran, Mansel 
& Bradley-Adams, 2017; Sims, ).  Small group work as part of an acute care module encouraged 
students to role-play service users and nursing assessors. Results support the use of role-play 
simulation in learning. Role-play simulation can enhance the student experience, learning and most 
importantly their confidence. 

  

Introduction 

This article is concerned with the use of role-play simulation to teach the application of the MSE in 
an acute care module. The mental state examination (MSE) is a structured way of collecting 
observations and descriptions made during the nursing interview, in the here and now. The 
mnemonic ‘I AM A STAR’ was developed as a nursing students aid memoir of the components of the 
MSE (Mansel & Bradley-Adams, 2017). Low fidelity simulation such as role-play allows the student to 
gather information about a peer’s mental state using the mnemonic ‘I AM A STAR’ by being able to 
identify non-verbal cues such as facial expressions and physical movements (Doleen, Giddings, 
Johnson, Guizado de Nathan & O’Badia, 2014). Verbal and non-verbal behaviours provide an 
extensive amount of information in understanding the patient. Therefore, recognising and 
interpreting these cues is a vital skill for nursing students to develop during their nurse education.  

Discussions will consider an evaluation of a small group work session where the degree of student 
participation within the simulation moved from observers in year one (Mansel & Bradley-Adams, 
2017), to role-players in year two, in line with the spiral curriculum. An example of a student’s 
application of lessons learned supports the evaluation and use of role-play simulation. 

  

Background 

According to Fitzgerald and Fitzgerald (2016, p5) the MSE can be attributed to Karl Jaspers a German 
– Swiss Psychiatrist, in 1912, and described as a ‘systematic and person-centred evidence to 
understanding human behaviour’. The MSE is only one part of a nursing assessment with further 
information gathered from biopsychosocial information and other sources such as carers and family. 
Components such as observation and behaviour; emotional state and affect; cognition; beliefs; 
functioning; impact; insights can be considered (Moone & Trenoweth, 2018, p.331). Upon review of 
the recent literature, Kowalski and Conn(2017) describe teaching the MSE by video clips to medical 
students. They concluded that although the students enjoyed the video clip session they would 
prefer to assess real or simulated patients. A chapter entitled Mental Health Assessment (Moone & 
Trenoweth, 2018) includes a brief mention of the MSE and components. Chapters dedicated to each 
component in depth are discussed in (Webster Pollard, 2018).  However, components of the MSE do 
vary in order and subdivisions with each publication (Carniaux-Moran, 2008; Moone & Trenoweth, 



2018; Webster Pollard, 2018). Therefore, a rational in developing an easy to recall aid memoir for 
nursing students (Table 1). 

  

Table 1. I AM A STAR Mnemonic (Mansel & Bradley-Adams, 2017). 

I Introduce yourself Hello my name is… 

A Appearance and behaviour 
 

M Movement and gait 
 

A Affect and mood 
 

S Speech 
 

T Thought pattern 
 

A Attention and concentration 
 

R Respond and record 
 

  

Ethical considerations, such as the need to minimise unnecessary risk to service users and clinicians, 
dictate that simulation is a safe and effective way of enabling students to undertake clinical skills 
without placing their patients at risk (Li, 2016). Simulation is described as an activity that supersedes 
real experiences and can replicate important aspects of a clinical situation. The mnemonic I AM A 
STAR (Mansel & Bradley-Adams, 2017) was developed to assist mental health nursing students to 
undertake and understand the components of the MSE within a nursing assessment and to enable 
them to add this skill to their repertoire of nursing interventions. Assessing needs and planning care 
is one of the seven platforms of the Nursing & Midwifery Council (NMC, 2018a) standards of 
proficiency for registered nurses.  

Part 1 of the Nursing and Midwifery Council (NMC) Standards Framework for Nursing and Midwifery 
Education recognises the importance of simulation in nurse education (NMC, 2018b). This is further 
supported by plans to ‘lift the cap’ on simulation hours within the proposed standards (Merrifield, 
2018). The focus of any simulation must provide the students with an opportunity to improve 
knowledge, skills and behaviours by modes of reflection, feedback and evaluation (NMC, 2018b). 
Moule (2011) describes simulation as an opportunity to provide ‘real life’ experiences in a safe 
environment. Role-play simulation is a teaching methodology that supports students to become 
actively involved in the MSE phenomena. Research by Wheeler and McNelis (2014) support the use 
of role-play simulation in nurse education, identifying the positive impact of student enjoyment, 
engagement and teaching approach with an emphasis on the safe learning environment. 

  

  



Assessment 

Assessment in mental health nursing involves the service-user and the nurse sharing pertinent 
information with the intention of identifying symptoms of mental distress, it is not always necessary 
to diagnose the underlying condition or illness. Assessment is the first stage of the nursing process 
(Orlando, 1961) and precedes the development and implementation of a plan of care. Trzepacz and 
Baker (1993) assert that without this objective assessment, it is not possible for the clinician to 
correctly identify mental or emotional distress. 

The National Institute for Health & Care Excellence (NICE, 2011) postulate that a mental health 
assessment should commence with the nurse ensuring that the service user is comfortable and 
provided with an opportunity to engage as a partner. This includes the nurse explaining the service 
and its facilities; the purpose of the assessment; any possible outcomes; and the need to share 
information, within the confidentiality parameters of healthcare. The initial contact should begin 
with the nurse introducing themselves to the client which promotes the development of a 
therapeutic relationship; this can be as simple as #hellomynameis.org (Granger, 2017). The NHS 
Future Forum (2012) emphasises that health professionals should ‘make every contact count’, 
whereby every interaction with a service-user should be an opportunity to promote their well-being, 
develop the relationship and promote social skills (Browne, Cashin & Graham, 2012) improving their 
chances of recovery (Edwards, 2011). 

  

Assessing acute mental health 

Acute mental illness manifests in a multitude of ways however, is generally characterized by 
distressing symptoms that require immediate attention from a mental health professional. Acute 
symptoms of mental illness tend to have a rapid onset and the individual could be considered at risk 
to themselves or to others. The symptoms could incorporate feelings of low mood, resulting in the 
individual lacking motivation and having suicidal thoughts, or thoughts of self-harm. Alternatively, it 
could involve the individual feeling paranoid and experiencing hallucinations or delusions or 
experiencing extremes of mood, whereby the individual feels extremely low in mood or extremely 
elated in mood (Simpson, Allison & Lambley, 2017). An acute episode could be a first experience or a 
relapse of an ongoing illness. Either way, it is likely to be very distressing for the individual.  

Teaching pre-registration mental health nurses how to care for the acutely unwell service user is 
vital. Within the mental health pre-registration nursing curriculum at Swansea University, an acute 
care in mental health module is delivered midway through the second year of the three-year 
programme. The facilitation of the acute care in mental health module is reinforced initially via 
lectures in respect of acute mental illnesses, including, schizophrenia, psychosis, severe depression, 
bipolar affective disorder, self-harming behaviours and suicidal ideation. With a fundamental 
knowledge of each of these illnesses, that will have developed throughout the first year of the pre-
registration mental health nursing programme, students are taught in this acute care in mental 
health module, how to strengthen their insight into the process and practices of assessing and 
recognising symptomology, whilst prioritising nursing care for acutely ill service users in a variety of 
clinical settings.  

  

Revisiting topics throughout the pre-registration nursing programme improves students’ confidence 
(Candela, 2015) and is fundamental to the students’ learning, enhancing their development as a 
nurse. Referred to as a spiral curriculum, topics taught are not repeated, but each time the topic is 
revisited, it builds on the previously taught session, with a gradual increase in the difficulty of the 
content, consequently strengthening the students’ knowledge and skills (Harden & Stamper, 1999). 



In accordance with educational theories, the spiral curriculum considers student learning in a logical 
manner and reflects educational taxonomies, subsequently classifying learning objectives into 
various levels of complexity (Bloom, 1994). 

  

During the acute care in mental health module, students identify the need to work collaboratively 
within nursing practice and explore the use of a range of communication and interpersonal skills in 
caring for acutely ill service users to accomplish positive outcomes (Clifton & Noble, 2018). As such, 
students develop the ability to use systematic approaches to assessing and planning care for the 
service user. They are then able to apply clinical findings to reduce clinical risk and make informed 
clinical decisions with the expectation of an approach that is recovery-focused (Moone & 
Trenoweth, 2018).  

  

Primarily, students need to be congruent with developing a therapeutic relationship and gaining the 
trust of the individual, to build the foundations for assessing and delivering therapeutic 
interventions (Forsyth & Janner, 2017). With the development of therapeutic relationships 
underpinning the fundamentals of caring for the mentally unwell, the acute care module helps 
develop the student’s awareness of acute situations, it supports them in identifying and reducing 
associated risks, as well as prioritising acute mental health nursing care. Therefore, the module 
further develops the student’s assessment, intervention and management skills underpinned by 
professional responsibility (NMC, 2015).  

  

A significant requirement of the NMC (2018) is for nurses to attain critical thinking skills. Active 
learning strategies within the acute care in mental health module encourage critical thinking which 
demonstrates learning at a higher taxonomy level (Bissell & Lemons, 2006). The module is 
predominantly student-centred, whereby the teacher encourage student participation, rather than 
the students’ taking the role of passive listeners. This active role in learning encourages students to 
become more engaged in their learning and thus enhances their retention of knowledge (Candela, 
2015). 

  

Teaching Practice – simulation   

The NMC (2018) describe simulation as experiential learning in the real-world. Succinctly, Kolb’s 
experiential learning theory describes knowledge as being generated through experience (Kolb 
1984). The foundation of simulation activity is designed to create personal learning experiences and 
support the students own process of inquiry and understanding (Kolb 1984).This concept is 
interwoven into many nursing strategies due to the nature of the profession (Adamson, 2012). 
Modern methods of teaching are encouraged to enhance student satisfaction and student 
engagement. Simulation approaches that support students to connect theory to specific patient 
situations are fundamental in developing nursing skills in a safe and supportive environment 
(Benner, 2010; NMC, 2010). The Department of Health (2011) advocate simulation as an effective 
strategy which can develop and maintain knowledge, skills and attitudes of nursing students 
resulting in safe and effective patient care. Simulation is therefore a valued educational teaching 
method in healthcare. Crucially, it can offer the students freedom to experience situations without 
the barriers of real-life patients.  The majority of students may be reluctant to engage in these new 
experiences, with the predominant reason being due to a lack of confidence, fear of doing wrong 
and potentially resulting in harming the patient. Clinical high-fidelity simulations can feel very 

https://link-springer-com.openathens-proxy.swan.ac.uk/article/10.1007/s10639-015-9453-x#CR29
https://link-springer-com.openathens-proxy.swan.ac.uk/article/10.1007/s10639-015-9453-x#CR29


authentic for the student, however emotions of anxiety can be lowered as the patient is safe in a 
non-threatening environment (Birkhoff & Donner, 2010; Medley & Horne, 2005). It is important to 
consider simulated practice with novice student nurses, whilst ensuring that the level of fidelity is 
appropriate to the type of activity and training stage. Ideally, low fidelity simulation is generally 
focussed on uncomplicated situations and likely, most appropriate for novice student nurses. It is 
described as the degree of realism or authenticity of a situation (Billings & Halstead, 2009; Wilson et 
al., 2004) and could include case studies, scenarios and role-play.  

The challenge for healthcare education is the increasing cohort numbers, limited simulated learning 
spaces, scarcity and overcrowding of clinical areas (Cant & Cooper, 2010; Gaberson & Oermann, 
2014). The total number of students in healthcare education programmes across Wales 2017-18 is 
8,573compared to 7,384in 2016-17 (Welsh Government, 2017). Therefore, as educators we need to 
develop innovative and creative approaches, using simulation, that leads to positive educational 
outcomes and impact. According to Sharpnak and Madigan (2012) educators are avoiding simulation 
in a classroom environment due to considerable amount of content and time required and possibly 
the lack of simulation technology available.  However, keeping simulation training short and 
engaging all students is advantageous, especially in a classroom setting. 

Method 

Role-play can achieve considerable benefit regardless of its relatively low fidelity or possible realism 
(Aldrich, 2005) as evidenced in this evaluation. There are three types of participants within role-play; 
the players, the observers and the facilitators. The aim of the role-play simulation was to advance 
the mental health nursing students’ confidence in using the MSE and ‘I AM A STAR’. The objective 
was that the students were able to identify and demonstrate various components of the ‘I AM A 
STAR’. 

To establish an initial formulation of any mental health problem that patient’s experience, it is vital 
to collate from a nursing interview an assessment of the patient’s story. Hughes (2016) suggests that 
one of the benefits of simulation is that it helps student nurses develop their skills of intuition, a 
useful skill in assessment, whereby an understanding of the whole person is vital. Verbal and non-
verbal behaviours provide an extensive amount of information in understanding your patient (Shea, 
2017). The MSE is a synthesis of all observations and interactions made during an interview for 
assessment in the here and now, where the objective goal is to record observations (see table 1). 
The mnemonic I AM A STAR was developed to assist mental health nursing students to undertake 
and understand the components of the MSE (Mansel & Bradley-Adams, 2017).   

Three small group sessions were organised (n=19; n=12; n=14) during the acute care module as 
discussed previously. These small groups consisted of the students who had attended the previous 
MSE workshop (Mansel & Bradley-Adams, 2017). Each group had three students who had 
volunteered to role-play a service user’s overt signs and symptoms of psychosis, bipolar affective 
disorder and paranoid schizophrenia. The remaining students individually took part in sitting with 
the service user and took turns to conduct part of a nurse’s interview for assessment.  The students 
observing considered the components of the I AM A STAR framework. Sufficient time was provided 
for discussion, reflection and feedback after each role-play (NMC, 2018a). 

  

This active ‘hands-on’ participation and engagement within the simulation follows Kolb’s 
experiential learning cycle (1984) and learning through role play (Russell & Shepherd, 2010). The 
students’ experience a new situation, they are provided time to reflect on the experience, learning 
occurs, then the learning is applied in a clinical environment. Furthermore, the students who 



assimilated the character or personality of the service user, learn through exploration of ideas and 
can see direct relevance of the application of theory to practice. 

  

Results  

The teaching session was evaluated with 39 students returning their feedback forms. See table 2. 
The learning impact of the role-play simulation was evaluated by Kirkpatrick and Kirkpatrick’s (2006) 
four levels of training evaluation: reaction, learning, behaviour, and results for a holistic view of the 
student experience.  It was interesting to note some resistance initially from the students due to 
‘role-play’. However, the evaluation suggests most students enjoyed the session ‘a lot’ with 
comments to support overcoming initial anxieties.  

Table 2. Summary of evaluation responses and comments  

  

Level Responses 
Actual Student 
numbers 

Comments 

  ‘A lot’             ‘Some’        
‘A little’     ‘None’ 

  

1. Reaction: did you enjoy the 
session? 

32 4 2 1        I do not feel comfortable with role-
play in front of a lot of people 

       Scary but ok 

       Very enjoyable, helped confidence as 
usually shy. Managed to get up and 
assess with no problem 

       Role-play and guidance from staff 
really good. Small group gave me the 
opportunity to explore questions I 
had and assess 

2. Learning: did you learn what 
you needed to and have new 
ideas? 

32 5 2 0        Not being afraid to ask open 
questions 

       Think I would have learnt more if it 
had been clinicians taking part in 
role-play 

       Hearing different ideas & questions 
by others gave me other perspectives 
& made me think of things I had not 
thought of before 



3. Behaviour: will you use the 
information and ideas? 

33 6 0 0        Definitely – the more we practice the 
more confident we feel in practice 

       I AM A STAR is easy to remember & 
utilise. 

4. Results: do you think that the 
ideas and information will 
improve your effectiveness as a 
nursing student?  

33 5 1 0        I will use the I AM A STAR 

       This is a useful session as I’ve no 
experience of assessments as a 
student 

       Already use it in placement 
  

  

Additional comments 
• Having ‘actors’ to practice on who demonstrate real life behaviours and symptoms - 

maybe clinicians or lecturers who can draw on their experience to be realistic. 
• Acting in the role-play – I had to read around the topic (psychosis) which helped me to 

understand the symptoms better. Taught me more about the illness which helped me to 
portray it. 

  
Having discussed the design and implementation of both the workshop (Mansel & Bradley-Adams, 
2017) and small group work above, it is important to monitor the assessment of the learning 
outcomes. The following demonstrates learning as a result of the teaching and an extract from a 
student’s summative written assessment for the acute care in mental health module, whereby the ‘I 
AM A STAR’ mnemonic is applied to a fictitious service user who presents with possible paranoid 
schizophrenia.  

  

Table 3. I AM A STAR mnemonic (with student permission and cited as a co-author) 

I Introduce 
yourself 

When first commencing the MSE, it is vital that the focus is initially on the 
building of the therapeutic relationship. The most effective way to initiate 
this is for the nurse to introduce themselves to the service user (van Vliet & 
Epstein, 2014, Guest, 2016). 1000 lives (2014) introduced the campaign to 
begin every conversation with “hello my name is..”.  
A good first contact with the service user can be beneficial to the 
development of the therapeutic relationship (Ha & Longnecker, 2010). 
That begins with the nurse introducing themselves by name to begin the 
conversation (Granger, 2016). 



A Appearance and 
behaviour 

If a service user’s clothes appear dirty or unkempt or underweight, it could 
indicate risk of self-neglect; identified as a negative symptom of 
schizophrenia (Jakhar, Bhatia, Saha & Deshpande, 2015). Nutritional status 
could also be assessed using the Malnutrition Universal Screening Tool 
(MUST; BAPEN, 2011) to identify possible risk of malnutrition.  
Another negative symptom of schizophrenia is diminished facial 
expressions in relation to affective flattening (Lincoln, Dollfus & Lyne, 
2017). During the assessment, it is important to observe all facial 
expressions to see whether they correlate, or whether there is minimal 
change in expression, with potential for depressive symptoms. 
Furthermore, if facial expressions change to anger or even appears 
distracted out of context to current discussion, it may be due to the service 
user experiencing audio or visual hallucinations (Waters, Collerton & 
Ffytche, 2014). 
Tso, Mui, Taylor and Deldin (2012) suggest that reduced eye contact from a 
service user with presenting psychosis could indicate delusional or 
paranoid beliefs; a common belief being “They are watching me”. These 
beliefs affect their social cognition, a negative symptom of schizophrenia 
(Tso et al., 2012). This can be assessed through observation in the primary 
assessment. It may also be observed during any interaction with nursing 
staff or others. Furthermore, it would be possible to assess whether the 
service user is recipient to unseen stimuli by their gaze direction. It would 
not ascertain whether they are aware of unseen stimuli, but it has the 
potential to suggest and further explore with the service user. 

M Movement and 
gait 

The nursing interview will be vital to observe for any agitation or 
depressive behaviour such as foot tapping or twitching (Sorensen et al., 
2015). 
During the assessment period, it is important to observe for parkinsonism, 
a side effect of atypical antipsychotics medication (Bhandari & Aggarwal, 
2014). The service user may present with a shuffling gait, similar to 
Parkinson’s disease.  

A Affect and 
mood 

The MSE allows observation of a blunted affect, or decrease in emotions, 
which are common negative symptom of Schizophrenia (Rowland et al., 
2013). During an assessment, the service user’s emotion will be observed 
by their facial expressions, and self-reports, allowing assessment for 
subjective and objective congruence (Mansel & Bradley-Adams, 2017). It 
will be important to note whether the service user appears guarded or 
suspicious in manner, indicating paranoid delusions (Buck, Hester, Penn & 
Gray, 2017).  

S Speech Speech disorder is a negative symptom of schizophrenia (Tan, Thomas & 
Rossell, 2014). A poverty of speech will be evident by limited response to 
questions (Hommer & Swedo, 2015; Tan et al., 2014). 



T Thought pattern Disorder of thought patterns includes the presence of hallucinations and 
delusional beliefs. Delusions are defined as false beliefs and hallucinations 
are sensory responses occurring without real stimuli (WHO, 1993). 
Delusions may become evident through content of speech and 
hallucinations suspected based upon the service user’s response to 
perceived stimuli. Service users may disclose the presence of command 
hallucinations (WHO, 2017) where the person affected believes that they 
are commanded to perform a task. Command hallucinations are linked 
with an increased risk of violence (Lamsma & Harte, 2015). This would be 
essential to explore as there is an actual risk of violence. Further to this, 
Schizophrenia is associated with an increased risk of suicide (Bornheimer & 
Nguyen, 2016) and therefore the service user’s thought patterns in relation 
to suicidal ideation would also be assessed.. 

A Attention and 
concentration 

Cognitive impairment is symptomatic of schizophrenia (Bora, Yucel & 
Pantelis, 2010). Chang, Hui, Chan, Lee and Chen (2016) suggest that 
assessment of cognition will aid the understanding of the service users 
functioning. During an assessment, it would be important to establish 
whether the service user has any insight in to their condition. Yanos, Roe 
and Lysaker (2010) found that those who have more insight and 
understanding in to their mental illness, and who accept that they are ill 
will recover quicker with less chance of relapse. It is paramount to assess 
impulsive behaviours due to their associated risk of violence, suicide and 
self-harm (Hoptman, 2015). 



R 
 
 
 
 
 
 
 
 
 
 

Respond and 
record 

Further to the assessment and collecting information from the GP, 
recording baseline physical observations will be necessary, as well as blood 
testing and a urine sample to rule out any physical causes relating to 
presentation. The Nursing and Midwifery Council (NMC) Code of Conduct 
(2015) clearly outline the importance of accurately recording all 
information on interaction, care and activities with the patients. It not only 
protects the patient but also all staff involved if properly documented. 
Whilst the local health board may set their policy in the way in which 
record keeping is to be completed, the principles are guided by the NMC 
(NMC, 2015). The Royal College of Nursing (2015) advocate the importance 
of accurate record keeping in order to improve continuity of care for the 
service user and to improve communication. When the service user’s 
assessment is documented, it should reflect the service user’s own beliefs 
about how they present and what they may identify to be their needs, and 
any discussion around this (Beach & Oates, 2014). 
In collaboration with the service user a care and treatment plan will be 
developed in accordance with the nursing process (Orlando, 1961). 
Whilst the service user is on the ward, it is important that their information 
is only shared with those the service user has consented to share with and 
with the multidisciplinary team actively involved in their care (NMC, 2015). 
The only exception to this is if the service user presents with serious risk 
that would warrant seeking help from others. The SBAR framework 
(situation, background, assessment and recommendation) was developed 
to improve accuracy of nursing handover (Yu & Kang, 2017). This ensures 
that all involved in the care of the service user have the same information 
and provide continuity of care.  

  

Students reflective commentary  

“This form of teaching allows me as a student to blend what I’ve learnt in lectures and what I’ve 
observed in placement. It is a vital learning environment where I can explore and experiment with 
what I have learnt in a safe environment with my peers and thus, give me an opportunity to follow 
my instincts. Prior to attending clinical practice environment, I had already learnt about the theory 
of the MSE, thus allowing me to relate the theory to my learning environment. On return to 
university lectures, becoming involved in role play allowed me to practice my newly found skills in a 
safe environment, without pressure to explore or replicate what I have learnt in class or observed in 
practice. It gave me time to receive feedback, reflect on the MSE and what I’m observing. 
Subsequently, it allowed me to be more critical of what I am learning and relate it to real life 
experience, as well as building on my summative assessments and nursing skills.  

Typically, as students, we dread role-play, however this is likely to be down to our fear, fear of 
getting things wrong. But given the opportunity, we are more likely to put our new knowledge in to 
practice in an environment where we feel safe and there is little perceived threat. We can laugh at 
our mistakes, experiment with what we have learnt and gain huge amounts of confidence. This will 
then be reflected in our future as qualified nurses, improving the care we deliver to our patients. “ 

 



“This form of teaching allows the students to blend what they have learnt in lectures and what they 
have observed in placement. It is a vital learning environment where students can explore and 
experiment what they have learnt in a safe environment with their peers and thus, learn to follow 
their instincts. Students learn about the theory of the MSE in class, they then visit a practice learning 
environment and begin to relate and build on that knowledge. On return to class, becoming involved 
in role play allows them to practise those newly found skills in a safe environment, without pressure 
to explore or replicate what they have learnt in class or observed in practice. It provides the student 
time to receive feedback, reflect on the MSE and what they are observing. Subsequently, allowing 
students to be more critical of what they are learning, and relate it to real life experience, meeting 
learning objectives and building on educational taxonomies.  

Typically, students despise role play and having to participate, yet this could be an element of their 
fear, the fear of getting things wrong. However, having the opportunity to practise in the classroom 
surrounded by supportive peers, in a safe environment, where there is little perceived threat, 
students are likely to gain much confidence, and this will ultimately reflect in the care they deliver to 
their patients”.  

  

Conclusion 

As previously identified in Mansel & Bradley-Adams (2017), simulations in education are rarely 
followed up and are used in isolation, where essentially students are not provided with the 
opportunity to further link the theory to practice. The essence of the teaching practice and student 
learning within this article demonstrates how the spiral curriculum and the simulation content has 
developed in complexity, from one year to the next. It has required the students to move from a 
passive role in observing, to taking an active role in the participation of role play. With students 
revisiting the mnemonic ‘I AM A STAR’ and through their personal reflections, it is anticipated that 
the students’ learning will continue to develop, enabling them to apply their new knowledge and 
skills in clinical practice.  

  

“As students, we’re more likely to give the ‘I AM A STAR’ a go in the classroom surrounded by our 
supportive peers, in an environment where we feel safe, where there is little perceived threat. We 
can laugh there at our mistakes, we can experiment with what we learn, and the chances are we’ll 
gain huge amounts of confidence. This will be reflected in our future as qualified nurses, improving 
the care we deliver to our patients”.  

  

Implications for Practice 

Using the ‘I AM A STAR’ empowers students to apply a proven framework in clinical practice as part 
of the continuing assessment of their service user. The students develop an understanding 
that  basic observation is a fundamental part of therapeutic engagement. The therapeutic journey 
continues with assessment and reassessment of the service user being an integral part of the nursing 
process. 

The discrete components of the I AM A STAR enables the nurse to identify the nuances of a service 
user’s mental state. The student commentary above demonstrates that the teaching was effective 
and that a nursing student was able to learn from the experience. This is evidenced by the student’s 
assertion that they have developed new skills which they intends to utilise in practice. This reflects 
the views of  Melnyk and Gallagher-Ford (2015) who found that students who are able to 



understand and implement knowledge in the real world are able to improve patient outcomes 
through the application of evidence-based practice. 

  

Future developments. 

In line with the spiral curriculum  it is necessary to increase student participation in future learning 
and to build upon the knowledge gained to date. This could be achieved by inclusion of skilled and 
experienced actors, not familiar to the students, who have knowledge of the complexities of mental 
disorder to play the role of a ‘simulated patient’. It is also possible to widen the training to include 
registered nurses from all fields of nursing who can add ‘I AM A STAR’ to their existing repertoire of 
skills and thus undertake an observational assessments of real persons in the real world whilst 
supervising students. 

 

References 

Adamson, K. (2012) Piloting a Method for Comparing Two Experiential Teaching Strategies. Clinical 
Simulation in Nursing. 8,375-382. 

Aldrich, C. (2005) Learning by doing: A comprehensive guide to simulation, computer games and 
pedagogy in e-learning and other educational experiences.San Francisco, CA, Pfeiffer. 

BAPEN. (2011) Malnutrition Universal Screening Tool. Available from 
http://www.bapen.org.uk/pdfs/must/must-full.pdf[Accessed ] 

Beach, J. & Oates, J. (2014) Maintaining best practice in record-keeping and documentation. Nursing 
Standard. 28 (36), 45-50. 

Benner, P., Stuphen, M., Leonard, V. & Day, L. (2010) Educating Nurses: A Call for Radical 
Transformation. San Francisco, Jossey-Bass. 

Bhandari, R. & Aggarwal, A. (2014) Pharmacotherapy in patients with drug-induced parkinsonism: A 
case series. International Neuropsychiatry Disease Journal.2 (3), 115-120. 

Billings, D. M. & Halstead, J. A. (2009) Teaching in nursing: a guide for faculty. 3rd ed. St Louis, 
Saunders Elsevier. 

Birkhoff, S. D. & Donner, C. (2010) Enhancing pediatric clinical competency with high-fidelity 
simulation. Journal of Continuing Education in Nursing.41 (9), 418-423. Available 
from:  doi:10.3928/00220124-20100503-03 

Bissell, A. N. & Lemons, P. P. (2006) A New Method for Assessing Critical Thinking in the Classroom. 
Bioscience. 56 (1), 66-72. Available from: https://doi.org/10.1641/0006-
3568(2006)056[0066:ANMFAC]2.0.CO;2 

Bloom, B. (1994).Reflections on the Development and Use of the Taxonomy. In L. Anderson and L. 
Sosniak, ed., Bloom’s Taxonomy: A Forty-Year Retrospective.Chicago, The National Society for the 
Study of Education, pp.1-8. 

Bora, E., Yucel, M. & Pantelis, C. (2010) Cognitive impairment in schizophrenia and affective 
psychosis: implications for DSM-V criteria and beyond. Schizophrenia Bulletin. 36 (1), 36-42. 

http://www.bapen.org.uk/pdfs/must/must-full.pdf
https://doi.org/10.1641/0006-3568(2006)056%5b0066:ANMFAC%5d2.0.CO;2
https://doi.org/10.1641/0006-3568(2006)056%5b0066:ANMFAC%5d2.0.CO;2


Bornheimer, L.A. & Nguyen, D. (2016) Suicide among individuals with schizophrenia: a risk factor 
model. Social Work in Mental Health. 14 (2), 112-132. Available from: 
doi:10.1080/15332985.2014.946549. 

Browne, G., Cashin, A. & Graham, I. (2012) The therapeutic relationship and mental health nursing: is 
it time to articulate what we do”. Journal of Psychiatric and Mental Health Nursing. 19 (9), 839-843. 
Available from: doi:10.1111/j.1365-2850.2012.01944.x. 

Buck, B., Hester, N., Penn, D. L. & Gray, K. (2017) Differential patterns in mind perception in 
subclinical paranoia: relationships to self-reported empathy. Cognitive Neuropsychiatry. 22 (2), 137-
144. Available from: doi:10.1080/13546805.2017.1287692 

Candela, L. (2015) Using Contextual Curriculum Design With Taxonomies to Promote Critical 
Thinking. In S.B. Keating, ed., Curriculum Development and Evaluation in Nursing.3rd ed. New York, 
Springer Publishing, pp. 85-106. 

Cant, R. P. & Cooper, S. J. (2010) Simulation-based learning in nurse education: systematic review. 
Journal of Advanced Nursing.66 (1), 3-15. Available from: doi:10.1111/j.1365-2648.2009.05240.x. 

Carniaux-Moran, C. (2008) The psychiatric nursing assessment. In P. O’Brien & W. Kennedy, 
ed.,Psychiatric Mental Health Nursing: An Introduction to Theory and Practice. 1st ed. Burlington, 
MA, Ballard Jones and Bartlett, pp. 41–43. 

Chang, W.C., Hui, C. L. M., Chan, S. K. W., Lee, E. H. M. & Chen, E. Y. H. (2016) Impact of avolition and 
cognitive impairment on functional outcome in first-episode schizophrenia-spectrum disorder: a 
prospective one-year follow-up study. Schizophrenia Research. 170 (2/3), 318-321. Available from: 
doi:10.1016/j.schres.2016.01.004. 

Clifton, A. and Noble, J. (2018). Co-production: facilitating recovery with service users. In: A. Clifton , 
S. Hemingway, A. Felton and G. Stacey, ed., Fundamentals of Mental Health Nursing: An Essential 
Guide for Nursing and Healthcare Students,1st ed. Hoboken, NJ, Wiley-Blackwell, pp. 83-96. 

Department of Health. (2011) A Framework For Technology Enhanced Learning. DH, London. 

Doleen, J., Giddings, M., Johnson, M., Guizado de Nathan, G. & O’Badia, L. (2014) An evaluation of 
mental health simulation with standardized patients. International Journal of Nursing Education 
Simulation. 11. Available from: https://doi.org/10.1515/ijnes-2013-0075. 

Edwards, K. (2011) What prevents one to one care? Nursing times. 107 (1), 25-27. 

Engel, G. L. (1977) The need for a new medical model; a challenge for biomedicine. Science. 196, 
129-136. 

Forsyth, A. & Janner, M. (2017) Admission of a person in acute distress. In: M. Chambers, ed., 
Psychiatric and mental health nursing: The craft of caring, 3rd ed. Oxon, Taylor and Francis Group, 
pp. 377-388. 

Gaberson, K. B., Oermann, M. H. & Shellenbarger, T. (2014) Clinical Teaching Strategies in 
Nursing.4th ed. New York, Springer Publishing Company. 

Granger, K. (2013) Healthcare staff must properly introduce themselves to patients . BMJ. 
347.Available at:https://www.bmj.com/content/347/bmj.f5833.long 

Granger, K. (2016) #hellomynameis. [online] Available from: https://hellomynameis.org.uk[Accessed 
] 

https://www.bmj.com/content/347/bmj.f5833.long
https://hellomynameis.org.uk/


Guest, M. (2016) How to introduce yourself to patients. Nursing Standard. 30 (41), 36-38. 

Ha, J. F, & Longnecker, N. (2010) Doctor-patient communication: a review. The Oschner Journal. 10 
(1), 38-43. 

Harden, R.,  Stamper, N. (1999). What is a spiral curriculum?. Medical Teacher, 21(2), pp.141-143. 

Hommer, R. E. & Swedo, S. E. (2015) Schizophrenia and autism – related disorders. Schizophrenia 
Bulletin. 41 (2), 313-314. Available from: doi:10.1093/schbul/sbu188. 

Hoptman, M. J. (2015) Impulsivity and aggression in schizophrenia: a neural circuitry perspective 
with implications for treatment. CNS Spectrums: The International Journal of Neuropsychiatric 
Medicine. 20(3), 280-286. Available from: doi:10.1017/S109285000206. 

Hughes, B. L. (2016) Relationship between simulation and intuition in clinical decision making in 
associate degree nursing students (Unpublished doctoral dissertation). Retrieved from ProQuest 
Dissertations Publishing. (10076357.) 

Issenberg, S. B., McGaghie, W. C., Petrusa, E. R., Gordon, D. L. & Scalese, R.J. (2005) Features and 
uses of high-fidelity medical simulations that lead to effective learning: a BEME systematic review. 
Medical Teacher. 27 (1). Available from: doi:10.1080/01421590500046924. 

Jakhar, K., Bhatia, T., Saha, R. & Deshpande, S. N. (2015) A cross sectional study of prevalence and 
correlates of current and past risks of schizophrenia. Asian Journal of Psychiatry. 14, 36-41. Available 
from: doi:10.1016/j.ajp.2015.01.005 

Karaman, S., Kucuk, S. & Aydemir, M. (2014) Evaluation of an online continuing education program 
from the perspective of new graduate nurses. Nurse education today. 34(5), 836-841. 

Kirkpatrick, D. & Kirkpatrick, J. (2006) Evaluating Training Programs: The Four Level.3rd ed. Berrett-
Koehler Publishers, San Francisco CA. 

Kohlbry, P. W. (2016) The Impact of International Service-Learning on Nursing Students’ Cultural 
Competency. Journal of Nursing Scholarship. 48 (3), 303-311. 

Kolb, D. A. (2015) Experiential learning: experience as the source of learning and development.2nd 
ed. New Jersey, Pearson Education. 

Kowalski C., Conn, R. (2017)Medical students’ perceptions of the use of feature films to teach the 
mental state examination. BMJ Simulation and Technology Enhanced Learning,3,122-123. 

  

Lamsma, J. & Harte, J. M. (2015) Violence in psychosis: Conceptualizing its causal relationship with 
risk factors. Aggression and Violent Behaviour. 24, 75-82. Available from: 
doi:10.1016/j.avb.2015.05.003. 

Li, A. M. (2016). Simulation-based clinical skill training to promote effective clinical learning with 
simulation evaluation rubrics in nursing education. International Journal of Information and 
Education Technology, 6(3), 237. 

Lincoln, T. M., Dollfus, S. & Lyne, J. (2017) Current developments and challenges in the assessment of 
negative symptoms. Schizophrenia Research. 186, 8-18. Available from: 
doi:org/10.1016/j.schres.2016.02.035. 



Mansel, B. & Bradley-Adams, K. (2017) I AM A STAR – A framework for undertaking a Mental Status 
Examination. Mental Health Practice. 21 (1), 21-26. Available from: doi:10.7748/mhp.2017.e1214. 

Maruish, M. E. (2017) Handbook of psychological assessment in primary care settings. New York, 
Routledge. 

Medley, C. F. & Horne, C. (2005) Using simulation technology for undergraduate nursing education. 
Journal of Nurse Education. 44 (1), 31-34. 

Melnyk, B. M., & Gallagher-Ford, L. (2015) Implementing the New Essential Evidence-Based Practice 
Competencies in Real-world Clinical and Academic Settings: Moving From Evidence to Action in 
Improving Healthcare Quality and Patient Outcomes. Worldviews on Evidence-Based Nursing, 12(2), 
67-69. 

Merrifield, N. (2018). NMC plans to press ahead with lifting cap on simulation training despite 
concerns. Available from: https://www.nursingtimes.net/news/education/nmc-plans-to-press-
ahead-with-lifting-cap-on-simulation-training/7023840.article 
Moone, N. and Trenoweth, S. (2018) Mental Health Assessment. In: K. Wright and M. McKeown, ed, 
Essentials of Mental Health Nursing.1st ed. London, Sage, pp. 328-340. 

Moule, P. (2011). Simulation in nurse education: Past, present and future. Nurse Education Today, 
31(7), 645-646. 

Murray, B. A. (2014) The use of high-fidelity simulation in psychiatric and mental health nursing 
clinical education. International Journal of Health Sciences Education. 2 (1), 3. 

National Institute for Health & Care Excellence (2011) Service user experience in adult mental health: 
improving the experience of care for people using adult NHS mental health services; CG136. London, 
NICE. 

Neal, T. M. & Grisso, T. (2014) Assessment Practices and Expert Judgment Methods in Forensic 
Psychology and Psychiatry: An International Snapshot. Criminal Justice and Behavior. 41 (12), 1406-
1421. Available from: doi:10.1177/0093854814548449. 

NHS Future Forum (2012) NHS Future Forum– Summary Report Second Phase. London, Department 
of Health, NHS Future Forum. 

Nursing and Midwifery Council (2018a) Future nurse: Standards of proficiency for registered nurses. 
London. NMC 

Nursing and Midwifery Council (2018b) Standards framework for nursing and midwifery education. 
Available from: https://www.nmc.org.uk/standards-for-education-and-training/ 
Nursing and Midwifery Council (2015) The Code: Professional standards of practice and behaviour for 
nurses and midwives.Available from:https://www.nmc.org.uk/standards/code/read-the-code-
online/[Accessed ] 

Oermann, M., & Gaberson, K. (2014) Evaluation and testing in nursing education. 4th ed. New York: 
Springer publishing, p.16. 

1000 Lives. (2014) #hellomynameis…. Available from:http://www.1000livesplus.wales.nhs.uk/hello-
my-name-is [Accessed ] 

https://www.nmc.org.uk/standards-for-education-and-training/
https://www.nmc.org.uk/standards/code/read-the-code-online/
https://www.nmc.org.uk/standards/code/read-the-code-online/
http://www.1000livesplus.wales.nhs.uk/hello-my-name-is
http://www.1000livesplus.wales.nhs.uk/hello-my-name-is


  

Orlando, I. J.  (1961) The dynamic nurse-patient relationship: Function, process and principles.New 
York, G. P. Putman’s Sons. 

  

Paans, W., Müller-Staub, M. & Nieweg, R. (2013) The influence of the use of diagnostic resources on 
nurses' communication with simulated patients during admission interviews. International journal of 
Nursing Knowledge. 24 (2), 101-107. 

Peplau H. E. (1956) An undergraduate program in psychiatric nursing.Nursing Outlook. 4,408–410. 

Rowland, J. E., Hamilton, M. K., Lino, B. J., Ly, P., Denny, K., Hwang, E-J., Mitchell, P. B., Carr, V. J. & 
Green, M. J. (2013) Cognitive regulation of negative effect in schizophrenia and bipolar disorder. 
Psychiatry Research. 208 (1), 21-28. Available from: doi:10.1016/j.psychres.2013.02.021. 

Royal College of Nursing. (2015) Record Keeping: The Facts. Available from: 
https://www.rcn.org.uk/professional-development/publications/pub-006051. 

Russell, C. & Shepherd, J. (2010) Online role-play environments for higher education. British Journal 
of Educational Technology. 41 (6), 992-1002.  Available from: doi:10.1111/j.1467-
8535.2009.01048.x. 

Sharpnack, P. A. & Madigan, E. A. (2012) Using low-fidelity simulation with sophomore nursing 
students in a baccalaureate nursing program. Nursing Education Perspectives. 33 (4), 264-268. 
Available from: doi:10.5480/1536-5026-33.4.264 

Shea, S. C. (2017) Psychiatric Interviewing: The art of understanding. Philadelphia, Elsevier. 

Simpson, A., Allison, R. and Lambley, R. (2017) The acute care setting. In: M. Chambers, ed., The 
Craft of Caring. 3rd ed. Oxon, Taylor & Francis Group, pp. 587-594. 

Sorensen, H. J., Larsen, J. T., Mors, O., Nordentoft, M., Mortensen, P. B. & Petersen, L. (2015) 
Analysis of risk factors for schizophrenia with different case definitions: A nationwide register-based 
external validation study. Schizophrenia Research. 162 (1-3), 74-78. Available from: 
doi:10.1016/j.schres.2015.01.018. 

Tan, E. J., Thomas, N. & Rossell, S.L. (2014) Speech disturbances and quality of life in schizophrenia: 
Differential impacts on functioning and life satisfaction. Comprehensive Psychiatry. 55 (3), 693-698. 
Available from: doi:10.1016/j.comppsych.2013.10.1016. 

Trzepacz, P. T., & Baker, R. W. (1993) The psychiatric mental status examination. Oxford, Oxford 
University Press. 

Tso, I. F., Mui, M. L., Taylor, S. F, & Deldin, P. J. (2012) Eye-contact perception in schizophrenia: 
relationship with symptoms and socioemotional functioning. Journal of Abnormal Psychology. 121 
(3), 616-627. Available from: doi:10.1037/a0026596. 

Van Vliet, L. M. & Epstein, A.S. (2014) Current state of the art and science of patient-clinician 
communication in progressive disease: patients ‘need to know and need to feel known’.Journal of 
Clinical Oncology. 32 (31), 3474-3478. Available from: doi:10.1200/JCO.2014.56.0425. 

Waters, F., Collerton, D. & Ffytche, D. H. (2014) Visual hallucinations in the psychosis spectrum and 
comparative information from neurodegenerative disorders and eye disease. Schizophrenia Bulletin. 
40 (4), 233-245. Available from: doi:org/10.1093/schbul/sbu036. 

https://www.rcn.org.uk/professional-development/publications/pub-006051
http://dx.doi.org/10.5480/1536-5026-33.4.264


Webster Pollard, C .(2018) Fundamentals of the Psychiatric Mental Health Status Examination. 
Toronto, Canadian Scholars: CSP Books Inc. 

Welsh Government. (2017) Written Statement - Education Commissioning 2017/18.Available 
from:  http://gov.wales/about/cabinet/cabinetstatements/2017/educationcommissioning/?lang=
en[Accessed ] 

Wheeler, C. A., & McNelis, A. M. (2014) Nursing student perceptions of a community-based home 
visit experienced by a role-play simulation.Nursing Education Perspectives, 35(4), 259-61.  

Wilson, M., Sheperd, C., Kelly, C. & Pitzner, J. (2005) Assessment of a low-fidelity human patient 
simulator for the acquisition of nursing skills. Nurse Education Today. 25, 56-67. 

World Health Organization. (1993) The ICD-10 Classification of Mental and Behavioural Disorders: 
Diagnostic criteria for research. WHO, Geneva. 

World Health Organization. (2017) Schizophrenia.Available from: 
http://www.who.int/mental_health/management/schizophrenia/en/[Accessed ] 

Yanos, P. T., Roe, D. & Lysaker, P. H. (2010) The impact of illness identity on recovery from severe 
mental illness. American Journal of Psychiatric Rehabilitation. 13 (2), 73-93. Available from: 
doi:10.1080/15487761003756860 

Yu, M. & Kang, K. (2017) Effectiveness of a role-play simulation program involving the sbar 
technique: A quasi-experimental study. Nurse Education Today. 53, 41-47. Available from: 
doi:10/1016/j.nedt.2017.04.002. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://gov.wales/about/cabinet/cabinetstatements/2017/educationcommissioning/?lang=en
http://gov.wales/about/cabinet/cabinetstatements/2017/educationcommissioning/?lang=en
http://www.who.int/mental_health/management/schizophrenia/en/

	Merrifield, N. (2018). NMC plans to press ahead with lifting cap on simulation training despite concerns. Available from: https://www.nursingtimes.net/news/education/nmc-plans-to-press-ahead-with-lifting-cap-on-simulation-training/7023840.article
	Nursing and Midwifery Council (2018b) Standards framework for nursing and midwifery education. Available from: https://www.nmc.org.uk/standards-for-education-and-training/

